
IMPROVED POWER QUALITY AND RELIABILITY

GREATER CONVENIENCE

ENHANCED CUSTOMER SERVICE

MORE ACCURATE BILLING

CURRENT METER

ADVANCED METER

MAKING OUR DELIVERY SYSTEM SMARTER

QUESTIONS? Contact Us.
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WHAT YOU NEED TO KNOW ABOUT 
ADVANCED METERS

Q: WHAT IS AN ADVANCED METER?
A:  An Advanced Meter is a digital device that not only reads usage data 

for electricity and/or water, but transmits that data to us over a secure 
wireless network.

Q: WHY ARE ADVANCED METERS HELPFUL?
A:  Advanced Meters provide more timely information to us and our 

customers. This helps us restore power quicker and more efficiently. 
Customers receive near real-time information that help them better 
manage their energy usage.

Q: WHAT CAN I EXPECT WHEN A METER IS INSTALLED?
A:  A typical electric meter will take approximately 5 minutes to replace. 

(A typical water meter will take approximately (x minutes or x hours) 
to replace.) In order to do the work safely, your electric and/or water 
service(s) will be turned off briefly while the work is being done. As 
longs they can access your meter(s), you do not need to be present 
for this work. If you are not home at the time of replacement, a door 
hanger will be left to let you know the work was completed. If they are 
not able to access the meter, a door hanger will be left providing you 
information to reschedule.

Q: WILL MY ACCOUNT AND USAGE INFORMATION REMAIN 
CONFIDENTIAL?

A:  Our system adheres to the best practices and standards for cyber security 
and privacy, Our meters and associated communications system also are 
encrypted and equipped with security measures to prevent unauthorized 
access and detect attempt at theft.

Q: ARE ADVANCED METERS SAFE?
A:  Yes, Advanced Meters are safe. They must meet safety requirements and 

standards as defined by the National Electric Safety Code. These meters 
are installed only by trained professionals, who exercise standard safety 
precautions.

• MANUAL METER READING  — A meter reader  
has to enter your property to read the meter.

• USAGE DATA EVERY 30 DAYS  — Customers  
receive information on their usage once a  
month and after the fact, making it difficult  
to manage their bill.

• TRADITIONAL RESTORATION  — Visual inspection  
to determine location and cause of outage.

• SERVICE REQUESTS  — Requests to stop or start service 
would take several days to complete.

• REMOTE METER READING  — Usage data is  
sent over a secure wireless network to the  
utility providing more accurate information.

• USAGE DATA NEAR REAL-TIME  — Customers  
will receive timely information on their energy  
usage helping them make better decisions that  
can lower their costs.

• IMPROVED RESTORATION  — Advanced Meters provide improved 
information to help locate an outage before a servicer responds.

• IMMEDIATE SERVICE  — Requests to stop or start service can be done 
faster due to remote capabilities.
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